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In re Patent Application of 

LAM Atty. Ref.: 36-1337; Confirmation No. 1019 

Appl.No. 09/581,614 Group: 2645 RECEI^^ED 

Filed: June 15, 2000 Examiner: Ovidio ESCALANTE 3£p g 9 2003 

For: TELECOMMUNICATIONS NETWORKS Technology Center 2600 

September 5, 2003 

Conunissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

AMENDMENT 

Responsive to the Official Action dated May 5, 2003, (for which petition is hereby 
made for a one month extension of time), please amend the above-identified application 



as follows: 
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LAM ^ 
Appl. No. 09/581,614 
September 5, 2003 



AMENDMENTS TO THE TITLE; 

Please amend the title as follows: 



TELECOMMUNICATIONS NETWORKS NETWORK BASED TELEPHONE 
ANSWERING SERVICE SERVING MULTIPLE CUSTOMERS AT SINGLE 
TELEPHONE LINE DESTINATION • 
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